
OFFICE OF THE CITY MANAGER 
LITTLE ROCK, ARKANSAS 

 
 

BOARD OF DIRECTORS COMMUNICATION 
DECEMBER 3, 2018 AGENDA 

 
Subject: 
 
Purchase of a Computer-
Aided Dispatch (CAD) 
System 
 
 
Submitted By: 
 
Little Rock Police 
Department 

Action Required: 
 

Ordinance 
√ Resolution 

 

Approved By: 
 
 
 
 
 
 
 
 

Bruce T. Moore 
 City Manager 

   
SYNOPSIS The Little Rock Police Department is requesting approval 

to purchase a new Computer-Aided Dispatch (CAD) 
System and enter into a contract with Motorola, the 
selected as a result of a formal request for proposals 
through Bid No. 17186-R. 
  

FISCAL IMPACT The cost of exceed $3,764,303 is for the complete CAD 
System (excluding mobile hardware) and a total of five (5) 
years of maintenance support.  The estimated taxes total 
$269,081, and a 20% contingency fee is included due to 
the complex nature of the software and hardware 
installation and deployment.  The total amount, including 
the above listed taxes and contingency fee, is not to exceed 
$4,786,244.  Funding will be available through a short-
term financing note to be issued in 2019.  
 

RECOMMENDATION Approval of the resolution. 
 

BACKGROUND 
 

Bid No. 17186-R was issued for the purchase, installation, 
and deployment of a new Computer Aided Dispatch 
(CAD) System. A selection committee was formed and 
reviewed technical proposals, attended on-site 
demonstrations and conducted site visits for each of the 
prospective CAD vendors. After the evaluation process, 
the selection committee determined Motorola’s 
PremierOne CAD and PremierOne Mobile would be the 
best option for the City. 
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